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An integrated solution for all
processes in P&C insurance

Regulatory pressure, digital competition, and rising customer expectations
require consistent modernization. With msg.P&C Factory, you can rely on a
future-proof, scalable, and release-ready complete solution in the areas of
rating, quoting, application process, policy management, product manage-
ment, and claims management. In a highly competitive market, P&C insurers
need a fast time-to-market and a high degree of efficiency. msg.P&C Factory
combines the stability of proven standard software with the flexibility of a
component-based architecture. This allows you to launch new products fast-
er, significantly reduce time-to-market, and respond agilely to market chang-
es — without the effort of traditional custom development.

As a complete solution, msg.P&C Factory maps all the necessary business
processes for the core business of a P&C insurer in an audit-proof manner.
The system covers the entire life cycle of a contract and automates all
processes, from quote and policy processing to claims handling, using
predefined, configurable rules. Thanks to its flexible interface concept,
msg.P&C Factory also enables the rapid and flexible implementation of
product and service innovations, as well as Al solutions.

Thanks to standardization and predefined, highly configurable product
models, news insurance products can be implemented along the entire
value creating processes of an insurance company with exceptional speed.
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Strong performance and outstanding

user-friendliness

With msg.P&C Factory, you get a powerful solution based on state-of-the-art
software architecture. The solution adapts flexibly to your individual
requirements and, thanks to its high degree of prefabrication, can be easily
integrated into your IT landscape. Whether growing contract portfolios,
new product lines, or increasing user numbers — msg.P&C Factory scales
with your business.

The solution offers optimal performance at all times and remains reliable
even during peak times. As it supports multiple clients, is available in
multiple languages, and with multiple currency this makes it the ideal
platform for nationally and internationally operating insurance companies.
The customer journey of our clients is important to us, so that we can

provide the best possible support for your value chain with msg.P&C Factory.

The user-friendliness of our products is always our top priority, so when we
develop visual design elements and determine how they interact on the
interfaces, we always work with the internationally recognised style guide
I1ISO 9241-10. With the intuitive user guidance of msg.P&C Factory and its
compliance with accessibility guidelines, we accelerate training and increase
the productivity of your employees. msg.P&C Factory thus offers a clear gain
in efficiency and a fast return on investment.
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8 Fast and easy product innovation

The integrated product management system msg.PMQ gives you full
control over your product world. With msg.PMQ, you can rely on a modern
and powerful product management tool that digitizes and accelerates
your entire value creation in the product life cycle—from the initial design
to testing and approval processes to productive use. By centrally managing
your product knowledge, you create company-wide transparency and re-
usability — regardless of division or platform. The defined rules run identi-
cally on all components that require product knowledge. With the integrated
LIMA sample content, you benefit from ready-made, release-stable content
for all common product families within P&C insurance — both in commercial
and private business. These best practices enable the rapid derivation of
individual products — without additional effort for your teams. The result:
shortened and efficient introduction cycles without development effort.

Intelligent automated claims processes that create trust

Insurance customers expect speed and reliability in the event of a claim -
msg.P&C Claims (claims management) delivers both. The high degree of
automation guarantees rapid claim processing while ensuring that the
claim is investigated properly — an investigation that also involves among
other features fraud detection and the exclusion of claims and benefits

which have not been contractually agreed High customer satisfaction is not
only achieved today with a good product or a simple sales process, but also
through fast and uncomplicated claims processing.

Thanks to close integration with msg.PMQ, you also benefit from cross-divi-
sional consistency, standardized processes, and flexible adaptation to your
individual requirements in the claims area. The integrated service library
also ensures smooth communication between internal and external sales
staff as well as preconfigured third-party service providers in one seamless
integration.

Flexibility that fits seamlessly

msg.P&C Factory goes far beyond standard solutions: In addition to the
specialist components msg.P&C Policy Management and msg.P&C Claims,
P&C Factory also offers a comprehensive set of cross-components — from
msg.Billing to msg.Business Partner, msg.GDPR, msg.Commission to
msg.Data Services — with the option of being expanded to a complete
msg.Insurance Suite P&C. This gives you exactly the solution that fits your
IT landscape — today and tomorrow.
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msg.P&C Factory Motor

msg.P&C Factory Motor is the line-specific extension of msg.P&C Factory for
the motor vehicle line. It functionally covers all automotive processes of the
German and Austrian motor insurance market for private and fleet business.
Business transactions are largely automated via the Business Process Engine.

By integrating the motor insurance segment into msg.P&C Factory, all busi-
ness processes, services, and interfaces contained therein can also be used
for motor vehicle insurance. msg.P&C Factory Motor supplements the func-
tionality of msg.P&C Factory with the processes required for the motor in-
surance sector, such as changes of vehicle, no claim discount management,
type and regional class.

For connection to registration authorities and data exchange with previous
and subsequent insurers, msg.P&C Factory Motor provides independent,
service-oriented components. These are precisely tailored to the regulatory
requirements of the respective market:

For the German motor vehicle market:

e msg.VWB - supports standardized data exchange on no-claims
discounts with previous and subsequent insurers.

e msg.Zulassung — enables electronic communication with registration
authorities as part of the electronic insurance verification procedure.
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For the Austrian motor vehicle market:

e msg.VKB — maps electronic communication with the road traffic authorities.

e msg.BMA — enables structured data exchange for the bonus-malus
system with previous and subsequent insurers.

These specialized components ensure an automated, uninterrupted flow of
information, thus guaranteeing high process quality and efficiency in opera-
tional business.

The service-oriented nature of these components makes it possible to opt-
mise the rate of automation with a business process engine. This means that
their automated background processes, which handle incoming notifications
from registration authorities or other insurers, can be mapped in a technical-
ly comprehensible, customisable and fully transparent manner.

Business processes remain traceable and adaptable at all times without
compromising system stability.

The standards defined by national insurance associations, particularly for
motor vehicles but also for other product lines, for the exchange of informa-
tion are comprehensively taken into account in the scope of delivery of the
msg.P&C Factory components. Changes to legal or technical framework con-
ditions are implemented promptly as part of the continuous further develop-
ment of standards — for operation that is always up to date and compliant.
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@® Fit for the cloud.
O Secure. Scalable. Future-proof.

msg.P&C Factory is not only available as an on-premises solution, but also
delivers powerful performance in the cloud. Benefit from a flexibly scalable
solution with secure, data protection-compliant operation in accordance with
international security standards.

Your benefits with msg.P&C Factory in the cloud:
No investment in hardware

Do away with your own infrastructure: the cloud solution eliminates the need
for physical hardware and reduces your IT costs in the long term. This frees
you up to focus on strategic tasks in your core business.

Maximum flexibility

Adjust your resources dynamically — without any long-term commitments.
The msg.P&C Factory in the cloud grows with your needs and enables a quick
response to new market requirements.
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Release capability and customizability

As release-ready standard software, msg.P&C Factory offers the possibility
of reliably transferring customer-specific adjustments and settings during
updates. This ensures that your solution always remains up to date and com-
patible without losing individual configurations. Our regular releases provide
you with a constant stream of new features and enhancements in line with
market and customer developments as well as regulatory requirements.

Technological openness and integration capability

The application can be run on different operating platforms and can be
seamlessly integrated into existing IT landscapes — supported by a large
number of predefined interfaces.
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Secure and compliant

Operations are conducted in accordance with the latest data protection and
security standards.msg.P&C Factory meets the requirements of the GDPR
and international security guidelines, including the provisions of the Digital
Operational Resilience Act (DORA). This ensures compliant, stable, and
resilient cloud operations at all times.

Rely on a future-proof cloud solution and transform your insurance business
with msg.P&C Factory — secure, efficient, and fully scalable. msg.P&C Factory
is more than just technology — it forms the stable foundation for your digital
transformation, thereby also ensuring future viability. Developed on the
basis of decades of experience in process automation and the introduction
of complex insurance systems, msg.P&C Factory provides a good basis for
optimizing the business processes of an insurance company within a short
period of time. The legal and regulatory requirements in the insurance
environment are constantly changing — with msg.P&C Factory, you are well
prepared for this.
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Our solution is continuously developed and consistently adapted to new
legal frameworks and market standards. You benefit from regular updates
that automatically incorporate all relevant changes into your system —
without the need for time-consuming in-house development or expensive
special solutions.

Your advantage:

Your system remains compliant at all times, you reduce regulatory risks and
save internal resources, while your IT landscape always remains up to date.



msg.P&C Factory INFOSHEET

Benefits: Added value for departments, product development,
customer service, and business operations

O®

4 )
e Comprehensive support for all core processes -3 |ntegrated policy management and claims system with flexible
of a P&C insurer product design
e Fast time-to-market -3 Accelerated product launch thanks to a high degree of prefabrication/

standardized and configurable process and product models

e High degree of automation -3 Predefined processes through the use of a BPE
(Business Process Engine)

e Rapid product innovation -3 Product development with sample content and cross-divisional
product management

e Intuitive user guidance -3 Quick familiarization and high acceptance among employees

e Omnichannel capability/seamless communication -3 Uniform access for sales, brokers, and other sales channels—including
Internal and external sales through the implementation of common interfaces such as BiPro.

e Full coverage of legal requirements -5 Always compliant: Regulatory requirements are covered by

ongoing updates.

e (lient, multilingual, and multi-currency capable -+ |deal for nationally and internationally positioned insurers
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® Technical advantages: Added value for IT,
O h [ [ [ [
architecture, operation and integration
( )
e Ready for the cloud - Supports all current operating models
(on-premises, private/public cloud, hybrid)
e Modular design with open architecture -+ Flexible expandability through additional components and connection of existing
systems and substitutability of peripheral systems (partners, billing, commission)
e Easy integration into existing IT landscapes - Diverse interfaces and service-oriented design
e High scalability - Powerful system architecture for growing inventories and user numbers
e Release-ready standard software -% |nvestment protection through continuous development without
individual disadvantage
e Optimal system performance - Stable operation even under high loads — for a future-proof growth path
e Product focus -3 \Wide range of configuration options without development effort
\_ J
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